| City of Beverly Hills

Community Development Department

FY 2020-2021
Key Service Metrics

PERMIT CENTER
METRICS

B Customers Assisted on the Phone = 28,232
m Customers Assisted Via Email = 92,742
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NEW PLANNING APPLICATION
SUBMITTALS

B Planning Applications = 360
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Building Permit Valuation
Issued Permits

RESIDENTIAL
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$11,271,824

$4,697,625
$941,169

M Construction Valaluation = $18,957,368

NEW PLAN CHECK & ISSUED
BUILDING PERMITS

M Plan Check = 2,448 m Issued Permits = 1,116
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Building Permit Valuation
Issued Permits

MULTI-FAMILY RESIDENTIAL

$839,095
$1,031,695

$582,930

m Construction Valuation = $2,683,720
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Building Permit Valuation
Issued Permits

COMMERCIAL

$11,494,500
$4,455,799

$4,657,731

$416,544

m Construction Valuation = $21,024,574




City of Beverly Hills FY 2020-2021

Community Development Key Service Metrics

Inspections Conducted (Residential + Non Residential)

Building Inspections u Total = 11,120
Conducted

3170
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COMMUNITY PRESERVATION
OPEN & CLOSED CASES FILMING & SPECIAL EVENTS
i ISSUED PERMITS

2268

Total Permits Issued = 308
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SPECIAL PHOTOGRAPHY FILMING
OPEN CASES CLOSED CASES EVENTS




City of Beverly Hills FY 2020-2021

Community Development Key Service Metrics

QW | RENT STABILIZATION CALLS RECEIVED
774 641
991 248
171
45
T T T T T
General Complaints  General Inquiries Habitability Referral to Code Rental Unit Means and Methods
Standards Enforcement Registration
Total Calls Received = 2,100
RENT STABILIZATION
EH COMPLAINTS OPENED
143
29
23
| , ,
Rent Increase Habitability Standards Rental Unit Registration Reduction in Services ~ Means and Methods Plan
Total Complaints Opened =215

ﬁ;’Em Community Development Department www.beverlyhills.org
455 N. Rexford Drive - Beverly Hills, CA 90210 Email: CDPermits@beverlyhills.org

Tel. 310-285-1141




